March 06, 2009

To whom it may concern,

Our De Dutch Pannekoek location has recently been treated for Anti-Slip by Tile Safe
Products for both our staff and patron’s safety; we had the "Safe Tile™" Anti-Slip
treatment applied to our floors.

The traction has been increased considerably and cleaning has also improved.

Tile Safe’s Multi Kleen is also an excellent cleaner degreaser that we use and
recommend.

Now our floors are very Safe & Clean, Tile Safe provides ongoing inspections, detailing
the overall condition of our floor to quickly eliminate any potential problems before they
occur. Taking these steps provides a safer flooring environment and potential slip-fall
accidents avoided. If an accident should ever happen, we will be prepared to show that,
as a business, we have taken reasonable care and precautions.

We have found since the on site training completed by Stan Schaefer, our cleaning in
both the kitchen and dinning room is better and easier.

We are very satisfied with the results and would highly recommend the "Safe Tile™".

Richard Dys,
Owner/Manager

De Dutch Pannekoek House
#200 — 2748 Lougheed Hwy.
Port Coquitlam, B.C.



